SO NONG NGHIEP VA MOI TRUONG ~ CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH KHANH HOA DPoc 1ap — Tw do — Hanh phiic
BAN QUAN LY VINH NHA TRANG

Khanh Hoa, ngay 25 thang 9 nam 2025

PIEU KHOAN SU DUNG DICH VU TREN WEBSITE
MUAVEDULICHNHATRANG.COM.VN

Ban tiéng Viét (English Version Below) - ban hanh kém theo Quyét dinh sé
469/0D-VNT ngay 25/9/2025 cua Ban quan ly Vinh Nha Trang

I. Can cur phap ly

1. Ludt Gia nam 2024,

2. Ludt Phi va Lé phi nam 2015,

3. Ludt Du lich nam 2017,

4. Ludt Quan 1y thué nam 2019;

5. Ludat Giao dich dién tuw nam 2023;

6. Ludt Bdo vé quyén loi nguoi tiéu ding nam 2023;

7. Nghi quyét s6 02/2025/NQ-HPND ngay 15/8/2025 ciia Hoi dong nhén
dan tinh Khanh Hoa vé mirc thu phi va ché do thu, nop, quan Ly, sir dung phi tham
quan danh lam thang canh Vinh Nha Trang;

8. Quyét dinh s6 16/2017/QD-UBND ngay 29/9/2017 ciia Uy ban nhan ddn
tinh Khdanh Hoa ban hanh khung gia dich vu su dung ben thiy ngi dia dwoc dau
tw bang nguon von ngan sach Nha nudc trén dia ban tinh Khanh Hoa,

9. Can cir Cong van s 3789/UBND-NC ngay 12/9/2025 cua UBND tinh
Khdnh Hoa vé viéc thong bao tiép tuc dp dung Quyét dinh OPPL do UBND tinh
Ninh Thuan (trudc khi sap xép tinh) va UBND tinh Khanh Hoa (trudc khi sap xép
tinh) ban hanh.

10. Can cir Cong van s6 3266/UBND-KT ngay 05/9/2025 ciia Uy ban nhdn
dan tinh Khanh Hoa vé viéc trién khai thuc hién Nghi quyét so 02/2025/NQ-
HDND ngay 15/8/2025 cua Hoi dong nhan ddn tinh Khanh Hoa,

11. Can cir Cong van s6 3078/SNNMT-KHTC ngay 22/9/2025 cua So Nong
nghiép va Moi truwong vé viéc thu phi tham quan danh lam thang canh Vinh Nha
Trang.

II. Thong tin vé don vi cung cip dich vu

- Tén don vi: Ban Quan Iy Vinh Nha Trang.

- Pia chi tru s6: S6 15A Tran Phua, phuong Nha Trang, tinh Khanh Hoa.

- Email lién h¢: bglvnt.nt@khanhhoa.gov.vn.

- Website chinh thire: https://muavedulichnhatrang.com.vn.

Ban Quan ly Vinh Nha Trang l1a don vi sy nghiép cong 1ap truc thudc S&
Nong nghi€p va Moi truong tinh Khanh Hoa, dugc giao nhi€ém vu quan 1y, bao


https://muavedulichnhatrang.com.vn/

ton, phat huy gia tri danh lam thing canh Vinh Nha Trang, dong thoi to chuc thu
phi tham quan va gia dich vu bén thuy noi dia theo quy dinh phép luét.

I11. Pinh nghia va pham vi ap dung

1. Pinh nghia

- “Website” 1a cong thong tin dién t& muavedulichnhatrang. com.vn, noi cung
cap céc dich vu dat vé tham quan, thanh toan dién tir, tra ciru va xuét ching tir.

- “Khach hang” 1a td chire, c4 nhan st dung dich vu trén Website dé thue hién
giao dich mua vé tham quan, thanh toan phi, gia dich vu lién quan.

- “V¢é di¢n tu” (e-ticket) 1a chung tir dién tor dudi dang ma QR kém ma xéc
nhan do hé thdng tu dong cip cho khach hang sau khi hoan tit nghia vu thanh
toan.

2. Pham vi ap dung

Piéu khoan nay diéu chinh toan bo qua trinh khach hang truy cap, dat veé,
thanh toan, str dung, thay doi vé va cac giao dich lién quan dén:

- Phi tham quan danh lam thang canh Vinh Nha Trang theo Nghi quyét so
02/2025/NQ-HDND ngay 15/8/2025 ciia Hoi d6ng nhan dan tinh Khanh Hoa vé
mirc thu phi va ché do thu, ndp, quan 1y, sir dung phi tham quan danh lam théng
canh Vinh Nha Trang.

- Gié dich vy str dung bén thay néi dia theo Quyét dinh s6 16/2017/QD-
UBND ctia Uy ban nhéan dan tinh Khanh Hoa (4p dung tai Bén tau Du lich Nha
Trang va Bén thuy noi dia Pha Quy)

IV. Nguyén tic chung vé giao dich dién tir va ching tir

1. Moi giao dich trén Website dugc thyc hién theo diing quy dinh ctia Luat
Giao dich dién tir va phap luat lién quan.

2. Sau khi hoan tat thanh toan, hé thong sé& tu dong phat hanh vé dién tir (QR
code) dong thoi giri kém bién lai/héa don dién tir dén dia chi email khach hang
da dang ky. PBay la ching tur hop phap, c6 gia tri thanh toan va hach toan theo quy
dinh cua phap luat vé thué va tai chinh.

3. Truong hop khach hang thude dién mién, giam phi (theo khoan 2 Piéu 2
Nghi quyét s6 02/2025/N Q-HDND), khach hang phai cung cap ho s0 chung minh
hop 186 (CMND/CCCD, gidy xéac nhan...) khi 1am thu tyc truc tiép tai bén tau.

V. Quy trinh dat vé

1. Truy cap va lua chon dich vu

Khach hang truy cap Website hodc quét ma QR chinh thiic dé vao cong dit
vé. Tai day, khach hang c6 thé lva chon:

- Loai vé tham quan (theo tuyén diém: Hon Miéu, Hon Tre, Hon Tam, Hon
Mun, tuyén tong hop...).

~ Gia dich vu str dung bén thuy néi dia (3.000 dong/nguoi/luot, trir trudng
hop mién theo quy dinh).

2. Nhap thong tin dang ky



- Pbi véi ca nhan: cung cép ho tén, s6 dién thoai, email, dia chi, ngay di,
phuong tién di chuyén.

- P6i véi to chire/doanh nghiép: cung cp tén don vi, ma sé thué, nguoi dai
dién, dién thoai, email, dja chi try s¢, ngay di, phuong tién di chuyén.

3. Kiém tra va xac nhian don hang

Khach hang c6 trach nhiém kiém tra toan bo thong tin hién thi trén man hinh
trude khi xac nhan. Ban Quén 1y khong chiu trach nhiém ddi véi sai sot thong tin
do khach hang xac nhan.

4. Thanh toan Khach hang thuc hién thanh toan truc tuyén qua cac phuong
thirc dugc Website tich hop (chuyén khodn ngan hang, thé ATM/ghi ng/thé tin
dung, vi dién tr, ma QR...).

5. Cap vé dién tir va ching tir Sau khi thanh toan thanh cong, hé thong tur
dong gui vé dién tor (QR code) va bién lai/héa don dién tor v€ email cua khach
hang.

VI. Quy dinh vé thay do6i vé

1. Nguyén tic chung

Khong ap dung viéc hoan tra vé, hoan lai phi tham quan hoac gia dich vu bén
thily ndi dia sau khi da mua.

2. Truwong hop dwoe thay doi

- Nguyén nhén khach quan: thoi tiét xau thién tai, dich bénh, co quan Nha
nudc co tham quyén yéu cau ding cdp gidy phép roi bén... Khach hang dugc

quyén doi ngay str dung trong vong 15 ngay, Ban Quan 1y sé& thong bao khan trén
Website va email.

- Nguyén nhén chu quan tir khach hang: khach hang mudn thay doi ngay
di phai thyc hi¢n trudc to1 thiéu 48 gio. Diéu kién:

+ Vé méi c6 gia tri bang hodc cao hon vé cil.

+ Ngay str dung moi khéng vuot qua 15 ngay ké tir ngdy dang ky ban dau.

3. Quy trinh thay doi vé

- Khach hang truy cip muc tra ctru, nhap thong tin vé, bAm “thay doi vé”.

- Hé thong gtri m3 QR moi, dong thoi huy hiéu luc ma QR cil.

- Néu vé méi c6 gia tri cao hon, khach hang phai thanh toan b sung.

VIL Quy dinh vé bao mit thong tin

1. Ban Quan 1y Vinh Nha Trang cam két bao mat toér} b0 thong tin ca nhan,
thong tin giao dich cia khach hang theo Luat Bido vé quyén 11 nguoi ti€u dung
va Luat An toan thong tin mang.

2. Dt li¢u chi dugc stir dung dé quan ly dich vu va cung cép ching tur, khong
chia sé cho bén thur ba, trir khi phap luat bat budc.

3. Khach hang c6 trach nhi¢m tu bao v¢ thong tiq dang nhap, email, tai khoan
thanh toan; Ban Quan ly khong chiu trach nhiém d6i voi thiét hai phat sinh do
khach hang lam 16 thong tin.

VIII. Trach nhiém va gi¢i han trach nhiém



1. Ban Quén ly dam bao Website hoat dong on dinh, an toan, chinh x4c, minh
bach thong tin.

2. Khong chiu trach nhiém ddi vai cac thiét hai phat sinh tu:

- Sai sot do khach hang nhap sai thong tin.

- Su ¢6 bat kha khang (thién tai, dich bénh, hoa hoan, sy ¢6 k¥ thuat trén dién
rong...).

3. Trong truong hop xay ra sy c¢d, Ban Quan 1y s& nd luc khic phuc nhanh
nhat c6 thé, dong thoi thong bao cho khach hang qua Website/email.

IX. Piéu chinh, b6 sung

Noi dung Diéu khoan sir dung nay c6 ,thé dugc stra fié)i, bd sung cho phu hop
v0i quy dinh phap luat va tinh hinh thue t€. Moi thay doi s& dugc cong khai trén
Website. Khach hang c6 trach nhiém theo doi va tuan thu ban cap nhat méi nhat.

X. Luét ap dung va giii quyét tranh chip

1. Piéu khoan nay dugc diéu chinh béi phéap luat nuéc Cong hoa xi hoi chi
nghia Viét Nam.

2. Tranh chap phat sinh trong qua trinh sir dung dich vu, truéc hét s& dugc
giai quyét thong qua thuong luong, hoa giai. Truong hop khong dat duoc thoa
thuan, cac bén c6 quyén yéu cau co quan Nha nude c6 tham quyén giai quyét theo
quy dinh phap luat.

XI. Quy dinh vé ngdén ngir va hi¢u luc

1. Ban tiéng Viét c6 gia tri phap 1y trong truong hop co su khac nhau gitta
cac ngon ngu.

2. Piéu khoan nay c6 hiéu luc ké tir ngdy dugc cong bd trén Website.

XII. Théng tin lién hé, khiéu nai va hd tro

Ban Quéan ly Vinh Nha Trang

Pia chi: S6 15A Tran Phu, phuong Nha Trang, tinh Khanh Hoa.
Email: bglvnt.nt@khanhhoa.gov.vn
Dién thoai hd tro: 0258 3511 409
- Moi phan anh, khleu nai xin giri vé email chinh thtrc hodc ndp truc tiép tai
try s& dé Ban Quan 1y tiép nhén, xur 1y theo quy dinh.

XIII. Phu luc (tai liéu tham khio, biéu miu)

1. MAu danh sach hanh khach danh cho doan (biéu miu dinh kém).

2. Huéng dan nop truc tuyén phi tham quan va gia dich vu sir dung bén thuy
ndi dia (phu luc hudéng dan ky thuat).

3. Danh muc ddi trong duge mién/giam theo Nghi quyét sé 02/2025/NQ-
HDND.

BAN QUAN LY VINH NHA TRANG



TERMS OF SERVICE
ON THE WEBSITE MUAVEDULICHNHATRANG.COM.VN

(English version - issued together with Decision No. 469/QD-VNT dated
September 25, 2025, of the Nha Trang Bay Management Board)

I. Legal Basis

1. Law on Prices 2024;

2. Law on Fees and Charges 2015;

3. Law on Tourism 2017;

4. Law on Tax Administration 2019;

5. Law on Electronic Transactions 2023;

6. Law on Protection of Consumer Rights 2023;

7. Resolution No. 02/2025/NQ-HDPND dated August 15, 2025, of the
People's Council of Khanh Hoa Province on the fee level and the regime for
collection, submission, management, and use of sightseeing fees for Nha Trang
Bay's scenic spots;

8. Decision No. 16/2017/QDb-UBND dated September 29, 2017, of the
People's Committee of Khanh Hoa Province issuing the price framework for
inland waterway port services invested with state budget funds in Khanh Hoa
Province;

9. Based on Official Letter No. 3789/UBND-NC dated September 12,
2025, of the People's Committee of Khanh Hoa Province regarding the
announcement of continued application of legal normative decisions issued by the
People's Committee of Ninh Thuan Province (before provincial rearrangement)
and the People's Committee of Khanh Hoa Province (before provincial
rearrangement);

10. Based on Official Letter No. 3266/UBND-KT dated September 5, 2025,
of the People's Committee of Khanh Hoa Province on the implementation of
Resolution No. 02/2025/NQ-HDPND dated August 15, 2025, of the People's
Council of Khanh Hoa Province;

11. Based on Official Letter No. 3078/SNNMT-KHTC dated September 22,
2025, of the Department of Agriculture and Environment on the collection of
sightseeing fees for Nha Trang Bay's scenic spots.

I1. Information on the Service Provider
Unit Name: Nha Trang Bay Management Board

Head Office Address: No. 15A Tran Phu, Nha Trang Ward, Khanh Hoa
Province.

Contact Email: bglvnt.nt@khanhhoa.gov.vn.
Official Website: https://muavedulichnhatrang.com.vn.

The Nha Trang Bay Management Board is a public service unit directly
under the


https://muavedulichnhatrang.com.vn/

Department of Agriculture and Environment of Khanh Hoa Province ,
tasked with managing, preserving, and promoting the value of Nha Trang Bay's
scenic spots, while also organizing the collection of sightseeing fees and inland
waterway port service charges as stipulated by law.

I11. Definitions and Scope of Application
1. Definitions

""Website" 1s the electronic information portal
muavedulichnhatrang.com.vn, which provides services for booking tickets,
electronic payment, lookup, and issuance of vouchers.

"Customer" is an organization or individual using the services on the
Website to conduct transactions for purchasing sightseeing tickets and paying
related fees and service charges.

"E-ticket" is an electronic voucher in the form of a QR code
accompanied by a confirmation code, automatically issued by the system to the
customer after completing the payment obligation.

2. Scope of Application
These Terms regulate the entire process of customer access, ticket booking,
payment, usage, ticket changes, and related transactions concerning;:

- Sightseeing fees for Nha Trang Bay's scenic spots as per Resolution
No. 02/2025/NQ-HDPND dated August 15, 2025, of the People's Council of Khanh
Hoa Province on the fee level and the regime for collection, submission,
management, and use of sightseeing fees for Nha Trang Bay's scenic spots.

- Inland waterway port service charges as per Decision No.
16/2017/QD-UBND of the People's Committee of Khanh Hoa Province (applied
at Nha Trang Tourist Wharf and Phu Quy Inland Waterway Port).

IV. General Principles of Electronic Transactions and Vouchers

1. All transactions on the Website shall be conducted in compliance with
the Law on Electronic Transactions and relevant laws.

2. Upon completion of payment, the system will automatically issue an

E-ticket (QR code) and simultaneously send an electronic receipt/invoice to
the customer's registered email address. This is a legal voucher, valid for payment
and accounting as regulated by the laws on tax and finance.

3. If a customer is eligible for fee exemption or reduction (according to
Clause 2, Article 2 of Resolution No. 02/2025/NQ-HDND), the customer must
provide valid supporting documents (ID card/Citizen Identity Card, confirmation
letter, etc.) when completing procedures in person at the port.

V. Ticket Booking Process
1. Access and Service Selection

Customers access the Website or scan the official QR code to enter the
booking portal. Here, customers can select:

- Type of sightseeing ticket (by route/destination: Hon Mieu, Hon Tre,
Hon Tam, Hon Mun, combined routes, etc.).



- Inland waterway port service charge (3,000 ddng/person/trip, except for
cases of exemption as regulated).

2. Enter Registration Information

- For individuals: provide full name, phone number, email, address, travel
date, and means of transport.

- For organizations/businesses: provide unit name, tax code,
representative, phone number, email, head office address, travel date, and means
of transport.

3. Review and Confirm Order

Customers are responsible for checking all information displayed on the
screen before confirming. The Management Board is not responsible for
information errors resulting from customer confirmation.

4. Payment

Customers make online payment through the methods integrated on the
Website (bank transfer, ATM/debit card, credit card, e-wallet, QR code, etc.).

5. E-ticket and Voucher Issuance
After successful payment, the system automatically sends the

E-ticket (QR code) and the electronic receipt/invoice to the customer's
email.

VI. Regulations on Ticket Changes
1. General Principles

Refunds for tickets, sightseeing fees, or inland waterway port service charges
are not applicable after purchase.

2. Cases Eligible for Change

- Objective reasons: Bad weather, natural disasters, epidemics, competent
State authorities requiring the suspension of departure permits, etc. Customers are
entitled to change the date of use within 15 days. The Management Board will
issue an urgent notice on the Website and via email.

- Subjective reasons from the customer: Customers wishing to change the
travel date must do so at least 48 hours in advance.

Conditions:
- The new ticket must be of equal or higher value than the old ticket.

- The new date of use must not exceed 15 days from the original registered
date.

3. Ticket Change Procedure

- Customers access the lookup section, enter ticket information, and click
"change ticket".

- The system sends a new QR code and simultaneously cancels the validity
of the old QR code.

- If the new ticket has a higher value, the customer must pay the supplement.



VII. Regulations on Information Security

1. The Nha Trang Bay Management Board commits to securing all personal
and transaction information of customers in accordance with the Law on
Protection of Consumer Rights and the Law on Network Information Security.

2. Data will only be used for service management and voucher provision,
and will not be shared with third parties, unless required by law.

3. Customers are responsible for self-protecting their login information,
email, and payment accounts. The Management Board is not responsible for
damages arising from the customer revealing their information.

VIII. Responsibilities and Limitation of Liability

1. The Management Board ensures that the Website operates stably, safely,
accurately, and with transparent information.

2. The Management Board is not responsible for damages arising from:
- Errors resulting from the customer entering incorrect information.

- Force majeure events (natural disasters, epidemics, fire, widespread
technical incidents, etc.).

3. Inthe event of an incident, the Management Board will make every effort
to rectify it as quickly as possible and inform the customer via the Website/email.

IX. Amendment and Supplement

The content of these Terms of Service may be modified or supplemented to
comply with legal regulations and actual circumstances. Any changes will be
publicized on the Website. Customers are responsible for monitoring and
complying with the latest updated version.

X. Governing Law and Dispute Resolution

1. These Terms shall be governed by the laws of the Socialist Republic of
Vietnam.

2. Disputes arising during the use of the service shall first be resolved
through negotiation and mediation. If an agreement cannot be reached, the parties
have the right to request the competent State authority to resolve the matter in
accordance with the law.

XI. Language and Validity

1. The Vietnamese version shall prevail in case of any discrepancy between
different languages.

2. These Terms shall take effect from the date of announcement on the
Website.

XII. Contact Information, Complaints, and Support

Nha Trang Bay Management Board

Address: No. 15A Tran Phu, Nha Trang Ward, Khanh Hoa Province
Email: bglvnt.nt@khanhhoa.gov.vn

Support Phone: 0258 3511 409



All feedback and complaints should be sent to the official email or submitted
directly at the head office for the Management Board to receive and process as
regulated.

XIII. Appendix (References, Forms)

1. Passenger List Form for Groups (attached form).

2. Instructions for online payment of sightseeing fees and inland waterway
port service charges (technical instructions appendix).

3. List of Exempt and Reduced-Fee Subjects according to Resolution No.
02/2025/NQ-HDND.

NHA TRANG BAY MANAGEMENT



